
This document, a quick guide designed to help you integrate a Mac into 
your environment, is geared toward businesses with a Microsoft server 
product such as Small Business Server 2003 or 2008. Please refer to the 
Getting Started with a Mac for Businesses without a Server for tips on how  
to add a Mac to your environment if your business does not have a  
Windows server.
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Integrating a Mac into Your Business

Integrating a Mac into your business is an easy process and can be accomplished in just a few simple steps. Microsoft Small 
Business Server 2003 or 2008 uses Active Directory to create accounts and provide shared services. If Active Directory is not 
used in your environment, many of the instructions described in this guide may still apply; however, you may need to do  
UQOG�CFFKVKQPCN�EQP°IWTCVKQP��0QVG�VJCV�HQT�HWNN�WUG�QH�/KETQUQHV�'ZEJCPIG�UWRRQTV�KP�/CE�15�:�X�����5PQY�.GQRCTF�� 
/KETQUQHV�'ZEJCPIG�5GTXGT������KU�TGSWKTGF�QP�[QWT�9KPFQYU�UGTXGT�

This guide will walk you through the following simple steps so that you can easily take full advantage of your new system:

1. Set up your new Mac.
2. Connect to the Internet.
3. Integrate with your directory service.
��� 5JCTG�°NGU�CPF�RTKPVGTU�

5. Set up and support your email, calendar, and contacts.
��� 5GCONGUUN[�YQTM�YKVJ�QVJGT�RTQFWEVKXKV[�CRRNKECVKQPU�

 

Setting Up Your New Mac

Before you start, you will need to gather the following information from  
your Windows server:

�� 9KPFQYU�UGTXGT�QT�#EVKXG�&KTGEVQT[�
#&��FQOCKP�PCOG�
GZCORNG�EQO�

�� +2�#FFTGUU�QH�[QWT�UGTXGT

�� #FOKPKUVTCVQT Ü�WUGT�PCOG�CPF�RCUUYQTF�QP�[QWT�UGTXGT�QT�#&�FQOCKP

Setting up a new Mac for a business with a Microsoft-based server is essentially 
the same as setting up a Mac for personal use. It requires the following steps:

1. Turn on your Mac, and then follow the simple, on-screen instructions.  
As part of those instructions, you will be given the option to transfer data  
from another Mac system. However, if your previous machine is a PC, it will  
DG�GCUKGT�VQ�OKITCVG�[QWT�°NGU�NCVGT�

2. Important: If you plan to connect this Mac to the Windows server, it is  
KORQTVCPV�VQ�ETGCVG�VJG�°TUV�CEEQWPV�WUKPI�C�PCOG�VJCV�KU�FKÒGTGPV�HTQO�[QWT�

UGTXGT�QT�#EVKXG�&KTGEVQT[�CEEQWPV�PCOG��6JG�GZCORNGU�FGUETKDGF�DGNQY�WUG�

the name “Mac Admin” as the initial account name on the machine. You will  
create a second account later that will be used to connect to the server  
for everyday business use.
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For more instructions about migrating 
[QWT�2%�DCUGF�°NGU��XKUKV�
UWRRQTV�CRRNG�EQO�MD�*6����

support.apple.com/kb/HT2518


Getting Started with a Mac    For businesses with a Windows Server 4

��� 6JG�°TUV�CEEQWPV�QP�[QWT�/CE�YKNN�DG�CP�CFOKP�
HQT�CFOKPKUVTCVQT��CEEQWPV�D[�FGHCWNV��7UKPI�CP�CFOKP�CEEQWPV��[QW�ECP�

make changes to the system, including adding new accounts, adding software applications, limiting rights for other  
accounts, and more. Many people create just one account on their system. If your business would like to retain the ability to 
CEEGUU�GXGT[�U[UVGO��VJGP�C�IQQF�°TUV�UVGR�KU�VQ�ETGCVG�C�IGPGTCN�CFOKP�CEEQWPV�QP�GXGT[�/CE�VQ�DG�EQPVTQNNGF�D[�VJG�DWUK-
PGUU�QYPGT��QÓEG�OCPCIGT��CFOKPKUVTCVQT��QT�VGEJPKECN�RGTUQP��;QW�ECP�CNYC[U�ETGCVG�CFFKVKQPCN�CFOKP�CEEQWPVU�CPF�QVJGT�

types of accounts at a later time. This admin account will not be tied into the Microsoft server, and it will not use  
Active Directory.

4. Once you have created the initial Mac Admin account, you will be asked to create an account photo and ensure that  
the date and time are correct. If the date, time zone, or time is incorrect, then you may encounter problems later when  
connecting to the network.

You should now be able to access and use your new Mac, however you will not yet be able to log in to the  
Microsoft network and server.

Connecting to the Internet

Using a wired network

If you want to connect to the Internet using a wired Ethernet network, simply 
connect an Ethernet cable from your router or other Internet connection device 
to your Mac.

Using a wireless network

%QPPGEVKPI�VQ�C�YKTGNGUU�PGVYQTM�KU�SWKEM�CPF�GCU[��#RRNG Ü�KPFWUVT[�UVCPFCTF�

�������YKTGNGUU�PGVYQTMKPI�VGEJPQNQI[��#KT2QTV��KU�DWKNV�KPVQ�#RRNG Ü�HWNN�NKPG�QH�

notebooks as well as the iMac.* You can easily add an 802.11 wireless card to a Mac 
Pro computer. Your Mac will automatically connect to available wireless networks. 
6Q�EQPPGEV�VQ�C�YKTGNGUU�PGVYQTM�HQT�VJG�°TUV�VKOG��WUG�VJG�HQNNQYKPI�UKORNG�UVGRU�

1. From the menu bar, choose the Apple icon, and select System Preferences.  
Then choose Network.

2. Select AirPort in the list of network connection services, then choose a wireless net-
work from the Network Name pull-down menu. If you are prompted for a password, 
enter it. If the network you want to join is not in the list (it may be hidden from 
public view), choose Other, then enter the network name and password.

��� %JGEM�VJG�DQZ�¥5JQY�#KT2QTV�UVCVWU�KP�OGPW�DCT¦�UQ�KV�YKNN�DG�GCUKGT�VQ�SWKEMN[�

verify your wireless status and join new networks if you are traveling or in  
new locations.

Once you have connected to a wireless network, the Mac will automatically  
rejoin that network. You should now be able to launch a web browser and  
connect to the Internet. A working network connection will be required to  
move forward, so ensure that your connection is working properly.

* Wireless Internet access requires a base station or other wireless access point and Internet access;  
fees may apply. Some ISPs are not currently compatible with Air2ort.

(QT�OQTG�JGNR�QP�VJKU�QT�CP[� 
/CE�KUUWG��UGG�
YYY�CRRNG�EQO�UWRRQTV�SWKEMCUUKUV

(QT�OQTG�JGNR�QP�VJKU�QT�CP[�
/CE�KUUWG��EJGEM�
YYY�CRRNG�EQO�UWRRQTV�SWKEMCUUKUV

www.apple.com/support/quickassist
www.apple.com/support/quickassist
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Setting Up Your Mac to Connect to the Server  

(connecting to Active Directory)

1PEG�VJG�KPKVKCN�UGVWR�KU�EQORNGVG��[QW�YKNN�DG�DTQWIJV�VQ�[QWT�/CE�15�:�FGUMVQR��;QW�YKNN�PGGF�VQ�VCMG�C�HGY�OQTG�OQOGPVU�VQ�

EQORNGVG�[QWT�EQP°IWTCVKQP�VQ�CNNQY�[QW�VQ�NQI�KP�VQ�VJG�9KPFQYU�UGTXGT�WUKPI�[QWT�#EVKXG�&KTGEVQT[�CEEQWPV��

Make sure that the Windows server administrator has created an account for you on the server. Administrators can create  
an account just as they would for any other PC used within the organization. This account will be referred to as your Active 
Directory account, and you will need to know its username and password. This account name may be the same as that which 
was used on a previous Windows computer, or it may be an entirely new user name.

1. Go to the System Preferences application. To get there, you can either click the System Preferences icon in the Dock,  
or choose System Preferences from the Apple menu.  Then select the Accounts icon at the bottom left of the System  
Preferences window.  

��� %NKEM�VJG�.QIKP�1RVKQPU�KEQP�
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��� 6Q�VJG�TKIJV�QH�VJG�.QIKP�1RVKQPU�KEQP��ENKEM�VJG�,QKP�DWVVQP�HQT�0GVYQTM�#EEQWPV�5GTXGTU��

� 6JKU�YKNN�DTKPI�WR�C�VGZV�°GNF�VJCV�CNNQYU�[QW�VQ�GPVGT�[QWT�#EVKXG�&KTGEVQT[�FQOCKP�PCOG��-GGR�KP�OKPF�VJCV� 
VJKU�KU�PQV�VJG�HWNN�PCOG�QH�VJG�UGTXGT��HQT�GZCORNG��¥UGTXGT�GZCORNG�EQO�¦�+V�KU�LWUV�VJG�FQOCKP�RCTV�QH�VJG�PCOG� 

HQT�GZCORNG�¥GZCORNG�EQO¦��

��� 'PVGT�[QWT�5GTXGT�#FOKPKUVTCVQT Ü�#EVKXG�&KTGEVQT[�WUGT�PCOG�
VJKU�GZCORNG�WUGU�¥#FOKPKUVTCVQT¦��CPF�RCUUYQTF��6JKU�YKNN�LQKP�

[QWT�/CE�VQ�[QWT�UGTXGT Ü�#EVKXG�&KTGEVQT[�FQOCKP�CPF�CNNQY�[QW�VQ�ETGCVG�CP�CEEQWPV�QP�[QWT�/CE�VJCV�VKGU�VQ�[QWT�UGTXGT Ü�

Active Directory domain.
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��� 1PEG�[QW�JCXG�GPVGTGF�[QWT�5GTXGT�#FOKPKUVTCVQT Ü�#EVKXG�&KTGEVQT[�WUGT�PCOG�CPF�RCUUYQTF��ENKEM�VJG�1RGP�&KTGEVQT[� 
Utility button. The following screen will appear:

��� +P�VJG�&KTGEVQT[�7VKNKV[�YKPFQY��ENKEM�VJG�.QEM�KEQP�QP�VJG�DQVVQO�NGHV��CPF�VJGP�GPVGT�[QWT�Mac Admin user name  
and password.  This will unlock your Mac so you can make a change.

��� &QWDNG�ENKEM�VJG�#EVKXG�&KTGEVQT[�GPVT[�KP�VJG�NKUV�VQ�DTKPI�WR�VJG�HQNNQYKPI�YKPFQY�

��� %NKEM�VJG�VTKCPING�PGZV�VQ�5JQY�#FXCPEGF�1RVKQPU�VQ�FKURNC[�OQTG�QRVKQPU�
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��� 7PFGT�VJG�7UGT�'ZRGTKGPEG�RCPG��ENKEM�VJG�%TGCVG�OQDKNG�CEEQWPV�CV�NQIKP�DQZ��CPF�FGUGNGEV�VJG�4GSWKTG�EQP°TOCVKQP�DQZ�

  It should appear as follows:

���� %NKEM�1-�VQ�UCXG�[QWT�EJCPIGU��CPF�VJGP�ENKEM�QP�#RRN[�KP�VJG�&KTGEVQT[�7VKNKV[�YKPFQY�

11. Now log out of the Mac Admin�CEEQWPV�D[�EJQQUKPI�.QI�1WV�Mac Admin from the Apple menu. 

12. After the system logs out of Mac Admin, a login screen will present two options: an icon for the  
Mac Admin account and an Other icon.
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13. Click the Other icon, and enter your Active Directory account username and password from the account on your Windows 
server or Active Directory domain. For the purposes of this guide, the Active Directory account name used will be  “AD User.”

Congratulations! You are now logged in as the “AD User” Active Directory account. The account has been synced with the  
Windows server and the Active Directory domain so that your Mac system is now fully integrated into your Windows network. 
Your password will be kept up to date across the various systems, and you will have access to all the services that you would be 
able to access from a Windows PC. 

-GGR�KP�OKPF�VJCV�CNN�QH�[QWT�°NGU�YKNN�TGUKFG�QP�VJG�NQECN�JCTF�FTKXG�QP�[QWT�/CE��PQV�QP�VJG�9KPFQYU�UGTXGT�
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Step-by-step instructions for setting up 
(KNG�5JCTKPI�DGVYGGP�VYQ�EQORWVGTU�
QP�C�PGVYQTM�CTG�CV��
UWRRQTV�CRRNG�EQO�MD�*6����

Sharing Files

6JG�/CE�ECP�KPUVCPVN[�WUG��FQE���ZNU���RFH���LRI��CPF�OCP[�QVJGT�EQOOQP�°NG�V[RGU��

GXGP�KH�VJG�°NG�YCU�ETGCVGF�QP�C�9KPFQYU�U[UVGO��+P�C�OKZGF�GPXKTQPOGPV��VJGTG�

CTG�OWNVKRNG�QRVKQPU�HQT�GZEJCPIKPI�NCTIG�°NGU�DCEM�CPF�HQTVJ�DGVYGGP�/CE�CPF�

PC systems. USB or FireWire storage devices and Flash-memory devices with 
/CE��QT�2%�IGPGTCVGF�°NGU�ECP�EQPPGEV�FKTGEVN[�VQ�GKVJGT�C�/CE�QT�2%�HQT�VYQ�YC[�

GZEJCPIG��9KVJ�CP�QRVKECN�FTKXG��[QWT�/CE�ECP�DWTP�%&�CPF�&8&�FKUEU�HQT�WUG�QP�

Mac systems, Windows-based PCs, and other types of computers.

5JCTKPI�°NGU�QP�VJG�UGTXGT

Now that you are connected to the server using your server or Active Directory 
account, you should be able to see all the shared folders on the server that your 
account has permission to access.

1. Click the Finder icon in your Dock. This will bring up a Finder window. On the 
left-hand sidebar of the Finder window, under the Shared divider, you should 
see any Windows server or machine on your network. Choose one that has a 
°NG�UJCTG�QP�KV�

��� ;QW�UJQWNF�PQY�UGG�VJG�HQNFGTU�CPF�°NGU�KP�VJCV�UJCTGF�HQNFGT��

��� +H�[QW�FQP¨V�UGG�VJG�UGTXGT�KP�VJG�UKFGDCT�CTGC��VJGP�UGNGEV�)Q�HTQO�VJG�(KPFGT�

menu, and then Connect to Server. Type in “smb://10.0.0.1” but substitute your 
UGTXGT Ü�CEVWCN�+2�CFFTGUU�HQT����������

5JCTKPI�°NGU�DGVYGGP�U[UVGOU�YKVJQWV�VJG�UGTXGT

6JG�OQUV�UKORNG�YC[�VQ�UJCTG�°NGU�DGVYGGP�VYQ�WUGTU�YJQ�CTG�DQVJ�CWVJQTK\GF�

QP�VJG�UGTXGT�KU�VQ�WUG�C�UJCTGF�HQNFGT�QP�VJG�UGTXGT��;QW�ECP�CNUQ�GZEJCPIG�°NGU�

back and forth between Mac and Windows systems on the same network that is 
WUGF�VQ�CEEGUU�VJG�+PVGTPGV��;QW�ECP�CNUQ�GZEJCPIG�°NGU�DCEM�CPF�HQTVJ�DGVYGGP�

Mac and Windows systems on the same network used to access the Internet. 

%QORWVGTU�VJCV�GPCDNG�°NG�UJCTKPI�CWVQOCVKECNN[�UJQY�WR�KP�VJG�5JCTGF� 
UGEVKQP�QH�VJG�(KPFGT�UKFGDCT��CNNQYKPI�[QW�VQ�DTQYUG�°NGU�CPF�HQNFGTU�[QW� 
have permission to view.

For Additional Help

support.apple.com/kb/HT1549
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For Additional Help

'OCKN

The Mail application is included with every Mac. Mail supports common email 
standards including POP3 and IMAP. If you have more than one email account, 
you can easily add all of your accounts to Mail and access everything from one 
EGPVTCN�RNCEG��9JGP�[QW�NCWPEJ�/CKN�HQT�VJG�°TUV�VKOG��KV�YKNN�FKURNC[�VJG�/CKN�5GVWR�

Assistant to walk you through this process. If you use an Internet-based service 
UWEJ�CU�;CJQQ���)QQING��#1.��QT�QVJGTU��VJGP�[QW�ECP�CEEGUU�VJQUG�GOCKN�UGTXKEGU�

using the Safari web browser, also included with every Mac. 

7UKPI�/KETQUQHV�'ZEJCPIG�QP�[QWT�UGTXGT�HQT�GOCKN�

9KVJ�VJG�KPVTQFWEVKQP�QH�5PQY�.GQRCTF��/CE�15�:�KU�VJG�QPN[�QRGTCVKPI�U[UVGO�

YKVJ�DWKNV�KP�UWRRQTV�HQT�/KETQUQHV�'ZEJCPIG�5GTXGT�������6Q�CEEGUU�'ZEJCPIG�

UGTXKEGU�UWEJ�CU�GOCKN��ECNGPFCT�KPXKVCVKQPU��CPF�)NQDCN�#FFTGUU�.KUVU��[QW�ECP�

GCUKN[�WUG�/CKN��K%CN��CPF�#FFTGUU�$QQM��+H�[QW�WUG�'ZEJCPIG�HQT�GOCKN�CPF�[QWT�

UGTXGT�KU�TWPPKPI�'ZEJCPIG�5GTXGT�������VJGP�[QW�ECP�CNUQ�WUG�/CKN�VQ�CEEGUU�[QWT�

'ZEJCPIG�GOCKN�CEEQWPV���

��� .CWPEJ�VJG�/CKN�CRRNKECVKQP�QP�[QWT�/CE��0QVG�VJCV�KV�KU�DGUV�VQ�FQ�VJKU�YJKNG�

[QW�CTG�QP�[QWT�QÓEG�PGVYQTM�VJG�°TUV�VKOG�DGHQTG�CVVGORVKPI�VQ�FQ�KV�HTQO�

another location.

��� +H�VJKU�KU�VJG�°TUV�VKOG�[QW�JCXG�WUGF�/CKN��[QW�YKNN�DG�CUMGF�VQ�ETGCVG�C�PGY�

account. If you already have another Mail account set up, you can add an  
additional account from the Mail Preferences menu. This will allow you to  
see all your email in one place.  

��� 9JGP�[QW�CTG�ETGCVKPI�VJG�PGY�/CKN�CEEQWPV��V[RG�KP�[QWT�'ZEJCPIG�GOCKN� 
CFFTGUU�CPF�RCUUYQTF�KP�VJG�FKCNQI�DQZ��CPF�EJGEM�VJG�DQZ�VQ�CWVQOCVK-
ECNN[�UGV�WR�[QWT�QVJGT�CRRNKECVKQPU��+H�VJG�'ZEJCPIG�#WVQFKUEQXGT[�HGCVWTG�KU�

enabled on your server, then Mail will use Autodiscovery to populate all the 
RGTVKPGPV�KPHQTOCVKQP�HTQO�VJG�UGTXGT�CPF�EQP°IWTG�[QWT�UGVVKPIU�UQ�VJCV�[QW�

can start using your applications right away. Once this has been completed, 
[QWT�GOCKN�YKNN�UJQY�WR��;QW�ECP�NCWPEJ�K%CN��VJG�/CE�15�:�ECNGPFCTKPI� 
CRRNKECVKQP��CPF�#FFTGUU�$QQM��VJG�/CE�15�:�EQPVCEV�CRRNKECVKQP��CPF�JCXG�

HWNN�CEEGUU�VQ�[QWT�CRRQKPVOGPVU�CPF�EQPVCEVU�HTQO�[QWT�'ZEJCPIG�UGTXGT�

As an alternative, Microsoft also makes the Entourage application, which provides 
CEEGUU�VQ�'ZEJCPIG�5GTXGT������QT�ITGCVGT�HQT�GOCKN�

Using Microsoft Exchange Hosted Services 

+H�[QW�WUG�C�JQUVGF�QT�QWVUQWTEGF�/KETQUQHV�'ZEJCPIG�UGTXKEG�HQT�GOCKN�CPF� 
ECNGPFCTKPI��[QW�OC[�CNUQ�DG�CDNG�VQ�WUG�/CKN�VQ�CEEGUU�[QWT�'ZEJCPIG�GOCKN� 
CEEQWPV�KH�VJG�GOCKN�RTQXKFGT�KU�TWPPKPI�'ZEJCPIG�5GTXGT������

5GG�VJG�/CKN�NGUUQP�WPFGT�9QTMKPI� 
��2NC[KPI�CV��
YYY�CRRNG�EQO�UWRRQTV�OCE���

(QT�UWRRQTV�KPHQTOCVKQP��UGG�
YYY�CRRNG�EQO�UWRRQTV�OCKN

For step-by-step instructions and more 
UWRRQTV�VQ�UGV�WR�[QWT�/CE�VQ�YQTM�
YKVJ�/KETQUQHV�'ZEJCPIG�5GTXGT��UGG�
UWRRQTV�CRRNG�EQO�MD�*6����

5GG�[QWT�GOCKN�UGTXKEG�RTQXKFGT� 
HQT�OQTG�FGVCKNU�

www.apple.com/support/mac101
www.apple.com/support/mail
support.apple.com/kb/HT3748
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For Additional Help

Calendars and Contacts

With iCal, you can create as many separate calendars as you need—one for work 
and one for home. iCal can sync with Google and Yahoo! calendars as well as 
import from many other calendar applications. Microsoft and other software 
companies also make other calendar applications that run on the Mac. If you use 
/KETQUQHV�'ZEJCPIG��VJG�RTGXKQWU�GOCKN�UGEVKQP�FGUETKDGU�VJG�XCTKQWU�QRVKQPU�HQT�

EQPPGEVKPI�K%CN�QT�QVJGT�RTQFWEVU�VQ�[QWT�'ZEJCPIG�ECNGPFCTU�

Address Book makes it simple to manage your contacts and organize them into 
groups. Address Book can sync and import contacts from Internet services such as 
Google Calendar, as well as many other programs.

5GG�VJG�K%CN�NGUUQP�WPFGT� 
9QTMKPI���2NC[KPI�CV��
YYY�CRRNG�EQO�UWRRQTV�OCE���
QT��
YYY�CRRNG�EQO�UWRRQTV�KECN

5GG�VJG�#FFTGUU�$QQM�NGUUQP�WPFGT�
9QTMKPI���2NC[KPI�CV��
YYY�CRRNG�EQO�UWRRQTV�OCE���

1ÓEG�2TQFWEVKXKV[�#RRNKECVKQPU

6JG�/CE�TWPU�/KETQUQHV�1ÓEG�CRRNKECVKQPU��KPENWFKPI�9QTF��'ZEGN�� 
CPF�2QYGT2QKPV��+V�CNUQ�TWPU�K9QTM��#RRNG Ü�RTQFWEVKXKV[�UWKVG�VJCV�KPENWFGU� 
2CIGU�§����0WODGTU�§����CPF�-G[PQVG�§��¤CNN�VQ�JGNR�[QW�RTQFWEG�FQEWOGPVU�� 
spreadsheets, and presentations. iWork can read and write documents  
WUKPI�VJG�/KETQUQHV�1ÓEG�HQTOCV��UQ�[QWT�FQEWOGPVU�CTG�GCUKN[�EQORCVKDNG�*

6JG�/CE�ECP�KPUVCPVN[�YQTM�YKVJ��FQE���ZNU���RFH���LRI��CPF�OCP[�QVJGT�EQOOQP�°NG�

V[RGU��GXGP�KH�VJG�°NG�YCU�ETGCVGF�QP�C�9KPFQYU�U[UVGO��2&(�UWRRQTV�KU�DWKNV�KPVQ�

VJG�EQTG�QH�VJG�/CE�15�:�QRGTCVKPI�U[UVGO��UQ�VJCV�[QW�ECP�ETGCVG��XKGY��CPF� 
annotate PDF documents without the need to purchase additional software.

�� /KETQUQHV�1ÓEG�CPF�K9QTM�CTG�UQNF�UGRCTCVGN[�

(QT�OQTG�KPHQTOCVKQP��UGG�
YYY�CRRNG�EQO�OCEQUZ�EQORCVKDKNKV[

Mobile Access to Your Network

/KETQUQHV Ü�UGTXGT�RTQFWEVU�QÒGT�UGXGTCN�QRVKQPU�HQT�CEEGUUKPI�GOCKN��°NGU��CPF�

DWUKPGUU�CRRNKECVKQPU�YJGP�[QW�CTG�QWVUKFG�[QWT�QÓEG�PGVYQTM��7UKPI�5CHCTK�QT�

QVJGT�DTQYUGTU�QP�VJG�/CE��[QW�ECP�WUG�/KETQUQHV�1ÓEG�1WVNQQM�9GD�#EEGUU�

VQ�CEEGUU�[QWT�/KETQUQHV�'ZEJCPIG�5GTXGT�OCKNDQZ�HTQO�CP[�EQORWVGT�YKVJ�CP�

+PVGTPGV�EQPPGEVKQP��;QW�ECP�CNUQ�WUG�[QWT�/CE�YKVJ�/KETQUQHV Ü�4GOQVG�9GD�

9QTMRNCEG�VQ�CEEGUU�°NGU�CPF�CRRNKECVKQPU�QP�[QWT�UGTXGT�YJGP�[QW�CTG�PQV�KP� 
VJG�QÓEG��

+H�[QW�PGGF�VQ�WUG�CP�CRRNKECVKQP�QP�C�2%��[QW�ECP�WUG�/KETQUQHV Ü�4GOQVG� 
Desktop application. This will allow you to share the screen of the PCs on  
your network that have remote access turned on.

For more information about  
JQY�VQ�CEEGUU�GOCKN�WUKPI� 
1WVNQQM�9GD�#EEGUU�UGG��
QÓEG�OKETQUQHV�EQO�GP�WU� 
QWVNQQM�*#�������������CURZ
QT�
YYY�OKETQUQHV�EQO�OCE

www.apple.com/support/mac101
www.apple.com/support/ical
www.apple.com/macosx/compatibility
http://office.microsoft.com/en-us/outlook/HA010860351033.aspx
www.microsoft.com/mac
www.apple.com/support/mac101
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5GEWTKV[

/CE�15�:�FQGUP¨V�IGV�2%�XKTWUGU��CPF�KVU�DWKNV�KP�FGHGPUGU�JGNR�RTQVGEV�[QW� 
from other malware without the hassle of constant alerts and sweeps.  
Some users may choose to purchase and install additional antivirus tools.  

/CE�15�:�CNUQ�OCMGU�UCHGIWCTFKPI�ETKVKECN�FCVC�GCU[��5GEWTG�'ORV[�6TCUJ�GPUWTGU�

FGNGVGF�EQP°FGPVKCN�°NGU�CTG�RGTOCPGPVN[�TGOQXGF�HTQO�VJG�U[UVGO��CPF�DWKNV�KP�

UGEWTG�GPET[RVKQP�VQQNU�NKMG�(KNG8CWNV�CPF�5GEWTG�8KTVWCN�/GOQT[�MGGR�°NGU�CPF�

personal data automatically protected.  With do-it-yourself encryption capabilities 
WUKPI�VJG�&KUM�7VKNKV[�VQQN��WUGTU�ECP�GCUKN[�RCUUYQTF�RTQVGEV�CP[�°NGU�VJG[�EJQQUG�

using Advanced Encryption Standards, the cryptology standard that the federal 
government recommends to secure information. 

7UKPI�C�XKTVWCN�RTKXCVG�PGVYQTM�VQ�UGEWTGN[�CEEGUU�[QWT� 

UGTXGT�TGOQVGN[

8KTVWCN�RTKXCVG�PGVYQTM�
820��CEEGUU�GPCDNGU�[QW�VQ�VCMG�CFXCPVCIG�QH�PGVYQTM�

UGTXKEGU�YJKNG�[QW�CTG�QÒUKVG��CPF�KV�UKOWNVCPGQWUN[�RTGXGPVU�CEEGUU�D[�WPCWVJQT-
K\GF�KPFKXKFWCNU��/CE�15�:�UWRRQTVU�UVCPFCTFU�DCUGF�.�62�QXGT�+25GE��2262�� 
CPF�%KUEQ�820�RTQVQEQNU�VQ�RTQXKFG�GPET[RVGF�820�EQPPGEVKQPU�YKVJ�C�DWKNV�KP�

820�ENKGPV�

6Q�UGV�WR�820�CEEGUU��[QW�YKNN�PGGF�VQ�GPVGT�EQP°IWTCVKQP�UGVVKPIU�KPVQ�VJG� 
Network preferences tool in System Preferences. These settings include the  
820�UGTXGT�CFFTGUU��CEEQWPV�PCOG��CPF�CP[�CWVJGPVKECVKQP�UGVVKPIU�UWEJ�CU� 
VJG�RCUUYQTF�QT�EGTVK°ECVG�RTQXKFGF�D[�VJG�PGVYQTM�CFOKPKUVTCVQT��

7UKPI�(KNG8CWNV�VQ�GPET[RV�[QWT�FCVC

;QW�ECP�RTGXGPV�QVJGTU�HTQO�UGGKPI�QT�EQR[KPI�[QWT�°NGU�D[�WUKPI�(KNG8CWNV� 
VQ�GPET[RV�VJG�°NGU�KP�[QWT�JQOG�HQNFGT��6JG�FCVC�KP�[QWT�JQOG�HQNFGT�KU� 
encoded, which means that your information is secure if your computer  
KU�NQUV�QT�UVQNGP��(KNG8CWNV�WUGU�VJG�NCVGUV�IQXGTPOGPV�CRRTQXGF�GPET[RVKQP� 
standard, the Advanced Encryption Standard with 128-bit keys (AES-128).  
+H�[QW�UVQTG�UGPUKVKXG�KPHQTOCVKQP��[QW�UJQWNF�EQPUKFGT�WUKPI�(KNG8CWNV�

9JGP�[QW�VWTP�QP�(KNG8CWNV��[QW�CNUQ�UGV�C�OCUVGT�RCUUYQTF�VJCV�[QW�QT�CP�CFOKP-
KUVTCVQT�ECP�WUG�KH�[QW�HQTIGV�[QWT�TGIWNCT��NQIKP�RCUUYQTF��9CTPKPI��&QP¨V�HQTIGV�

[QWT�OCUVGT�RCUUYQTF��+H�[QW�VWTP�QP�(KNG8CWNV�CPF�VJGP�HQTIGV�DQVJ�[QWT�NQIKP�

RCUUYQTF�CPF�[QWT�OCUVGT�RCUUYQTF��[QW�YQP¨V�DG�CDNG�VQ�NQI�KP�VQ�[QWT�CEEQWPV��

CPF�[QWT�°NGU�CPF�UGVVKPIU�YKNN�DG�NQUV�

5GG�OQTG�FGVCKNU�CDQWV�/CE�15�:�
UGEWTKV[�CV���
YYY�CRRNG�EQO�OCEQUZ�UGEWTKV[

(QT�UVGR�D[�UVGR�KPUVTWEVKQPU��UGG�
FQEU�KPHQ�CRRNG�EQO�CTVKENG�
JVON!RCVJ�/CE������GP������JVON

(QT�UVGR�D[�UVGR�KPUVTWEVKQPU��UGG�
FQEU�KPHQ�CRRNG�EQO�CTVKENG�
JVON!RCVJ�/CE������GP������JVON

www.apple.com/macosx/security
docs.info.apple.com/article.html?path=Mac/10.6/en/9010.html
docs.info.apple.com/article.html?path=Mac/10.6/en/8736.html


Instant Messaging

K%JCV��VJG�KPUVCPV�OGUUCIKPI�CRRNKECVKQP�DWKNV�KPVQ�/CE�15�:��NGVU�[QW�VGZV�� 
CWFKQ��QT�XKFGQ�EJCV�QXGT�VJG�+PVGTPGV�YKVJQWV�CEETWKPI�CP[�VGZV�OGUUCIKPI�� 
long distance, or video streaming charges.* You can chat one on one or set up  
a multi-person chat. 

To use iChat, all you need is access to the Internet and one of the following  
CEEQWPVU��/QDKNG/G��#+/�
#1.�+PUVCPV�/GUUGPIGT���)QQING�KPUVCPV�OGUUCIKPI�� 
QT�,CDDGT��9JGP�[QW�°TUV�NCWPEJ�K%JCV��KV�YKNN�DTKPI�WR�CP�CUUKUVCPV�VQ�JGNR�UGV� 
up your account.  

Along with iChat, Yahoo! Messenger and Microsoft Messenger for Mac are also 
CXCKNCDNG�HQT�VJG�/CE��+H�[QW�JCXG�C�/KETQUQHV�1ÓEG�%QNNCDQTCVKQP�5GTXGT�
1%5���

[QW�ECP�CNUQ�FQYPNQCF�C�EQR[�QH�/KETQUQHV Ü�/GUUGPIGT�HQT�/CE�CRRNKECVKQP��

allowing you to communicate through chat with the other members of your 
workgroup from your Mac.

* Broadband Internet access is required. Fees may apply.
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2TKPVGTU

/CE�U[UVGOU�NGV�[QW�EQPPGEV�CPF�UJCTG�FGXKEGU�UWEJ�CU�RTKPVGTU�CPF�GZVGTPCN� 
UVQTCIG�FGXKEGU��/CE�15�:�EQOGU�YKVJ�UQHVYCTG�FTKXGTU�HQT�OCP[�VJKTF�RCTV[� 
printers, so you can simply connect to a USB printer and the print queue will 
automatically be created. You can also connect to printers that are shared from 
other PC or Mac systems or printers attached directly to the network.

Collaboration

If you use an online collaboration solution such as Google Apps, you can get  
access to their services on your Mac by simply using Safari or another browser. 

If you use Microsoft SharePoint Server on your Microsoft server, you can  
access the documents on SharePoint using your Safari browser. Microsoft 
&QEWOGPV�%QPPGEVKQP�HQT�/CE�RTQXKFGU�1ÓEG�HQT�/CE�WUGTU�YKVJ�GCUKGT� 
FQYPNQCFKPI�CPF�WRNQCFKPI�ECRCDKNKVKGU�VQ�CPF�HTQO�5JCTG2QKPV�CPF�.KXG� 
Workspace. Microsoft Document Connection for Mac is available for free as  
RCTV�QH�1ÓEG������HQT�/CE�52���

5GG�VJG�%QPPGEV�;QWT�2TKPVGT�NGUUQP�CV��
YYY�CRRNG�EQO�UWRRQTV�OCE����
connect

See the K%JCV�NGUUQP�WPFGT�9QTMKPI���
2NC[KPI�CV��
YYY�CRRNG�EQO�UWRRQTV�OCE���

For more information about Microsoft 
&QEWOGPV�%QPPGEVKQP�HQT�/CE��UGG���
YYY�OKETQUQHV�EQO�OCE�KVRTQU

www.apple.com/support/mac101/connect
www.apple.com/support/mac101
www.microsoft.com/mac/itpros
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Backup

Time Machine lets you automatically back up your entire system. It keeps an  
WR�VQ�FCVG�EQR[�QH�GXGT[VJKPI�QP�[QWT�/CE¤U[UVGO�°NGU��FQEWOGPVU��GOCKN��

FKIKVCN�RJQVQU��OWUKE��OQXKGU��68�UJQYU��CPF�OQTG��;QW�ECP�GCUKN[�IQ�¥DCEM�KP�VKOG¦�

VQ�TGUVQTG�°NGU�KH�PGGFGF��6KOG�/CEJKPG�YQTMU�YKVJ�[QWT�/CE�CPF�CP�GZVGTPCN�JCTF�

drive.*�,WUV�EQPPGEV�VJG�FTKXG��CUUKIP�KV�VQ�6KOG�/CEJKPG��CPF�KV�YKNN�CWVQOCVKECNN[�
back up your entire Mac.

�� 'ZVGTPCN�JCTF�FTKXG�KU�UQNF�UGRCTCVGN[�

5GG�VJG�6KOG�/CEJKPG�NGUUQP�WPFGT�
9QTMKPI���2NC[KPI�CV��
YYY�CRRNG�EQO�UWRRQTV�OCE���

5WOOCT[

#FFKPI�C�/CE�VQ�[QWT�DWUKPGUU�KU�GCU[��/CE�U[UVGOU�YQTM�ITGCV�GXGP�KP�C�OKZGF�GPXKTQPOGPV�QH�/CE��CPF�9KPFQYU�DCUGF� 
computers. This guide provides a summary of how to get a Mac system to work within a business environment that uses  
/KETQUQHV�5OCNN�$WUKPGUU�5GTXGT�
5$5��QT�QPG�QH�/KETQUQHV Ü�QVJGT�UGTXGT�RTQFWEVU����

#RRNG�QÒGTU�C�XCTKGV[�QH�QRVKQPU�VQ�JGNR�[QW�UGNGEV��RWTEJCUG��FGXGNQR��UGTXKEG��CPF�YQTM�YKVJ�#RRNG�RTQFWEVU��#RRNG�#WVJQTK\GF�

4GUGNNGTU�CPF�KPFGRGPFGPV�#RRNG�5QNWVKQP�2TQXKFGTU�ECP�FGNKXGT�C�YKFG�XCTKGV[�QH�UGTXKEGU�VCKNQTGF�VQ�[QWT�QTICPK\CVKQPÜ�PGGFU��

;QW�ECP�ICKP�URGEKCNK\GF�GZRGTVKUG�CPF�JGNR¤TCPIKPI�HTQO�RTG��CPF�RQUV�UCNGU�UWRRQTV��VGEJPKECN�GZRGTVKUG��VTCKPKPI��KPUVCNNCVKQP�

CPF�KPVGITCVKQP�UGTXKEGU��CPF�OQTG¤HTQO�CP�#RRNG�#WVJQTK\GF�4GUGNNGT�CPF�5QNWVKQP�2TQXKFGT��%JQQUG�VJG�QPG�VJCV Ü�TKIJV� 
for you.

Additional Resources

Following are some recommended websites that were highlighted throughout this guide:

 Getting Started with a Mac www.apple.com/support/mac101  
 3WKEM�#UUKUVCPEG�QP�[QWT�/CE www.apple.com/support/quickassist 
 Switching to Mac from Windows www.apple.com/support/switch101 
 /CE�15�:�5WRRQTV�3WGUVKQPU www.apple.com/support/snowleopard 
 1XGTCNN�#RRNG�5WRRQTV www.apple.com/support

Several other websites with video tips and tutorials are available on Apple.com:

 Mac Basics YYY�CRRNG�EQO�°PFQWVJQY�OCE 
 #FXCPEGF�$WUKPGUU�7UGT�6KRU� www.apple.com/business/theater

Help is also available from within your applications by selecting Help in the menu bar, then by choosing the Help option  
for that application.  

TM and © 2010 Apple Inc. All rights reserved. Other product and company names mentioned herein may be trademarks of their respective companies. Mention of third-party products is for 
information purposes only and constitutes neither an endorsement nor a warranty. Apple assumes no responsibility with regard to the selection, performance or use of these vendors or 
RTQFWEVU��8GTUKQP����

www.apple.com/support/mac101
www.apple.com/support/mac101
www.apple.com/support/quickassist
www.apple.com/support/switch101
www.apple.com/support/snowleopard
www.apple.com/support
www.apple.com/findouthow/mac
www.apple.com/business/theater

